
F o o d  D e s t i n a t i o n :  
H e a r t s  &  M i n d s  
B a r b e r  E m p o r i u m  
a n d  C o f f e e  B a r

This  two - in -one  establ ishment  i s  certa in ly  a  cut  above  the  rest :  
offer ing  an  old - fashioned  barbershop  exper ience,  together  

with  great  music  and  a  cof fee  or  cold  beverage,  i t  seems  to  be  

just  what  the  Centra l  Coast  ordered.  We  pul led  up  a  stool  with  

owner  L a u r a  B a n f o r d  to  f ind  out  why  the  business  has  

captured  the  hearts  and  minds  of  i ts  loyal  cl ientele .  

You’ve got a unique offering - a coffee shop alongside a traditional barber. 
What inspired you to combine the two? 

 

Thank you - we're glad you like it! It feels really good to be able to add something to 

the community, and we couldn't do any of it without our amazing customers. 

 

To cut a very long story short: [my partner] Daniel was leaving the Royal Marine 

Commandos in the UK, and we planned to return home to Australia with our young 

family. We spent months chatting about what we could do for a new career for him; 

in particular, we wanted something that would allow him to be around to watch his 

sons grow up. We had a joint vision for a barbershop and the possibilities of things 

that could go alongside it.  

 

We thought of the name 'Hearts & Minds' while we were in the UK, and bought our 

domain name with the faith that it would happen. We had nothing much materially 

at the time, which is a good position to be in, as you've got nothing to lose.  

 

Daniel's senior officers in the Marines thought he was a bit mad: "Yes, sir, I’m leaving 

to migrate across the world, and start a business with little more than some petty 

savings!" But as I say, we were ambitious and it paid off.  

 
Is cutting hair your first love, or has it been overtaken by the lure of the bean? 
 

I love them both. Cutting hair allows me to be creative and make people feel good 

about themselves, but I've found that it's the same when you deliver people an 

awesome coffee experience. Because that's what were all about - the experience.  



We want you to love your coffee and love your time while you’re with us. Our leading 

barista, Jason, and I have so much fun with our customers. We appreciate them all so 

much for the laughs and chats we have daily. 
 
There are a range of snacks available for hungry visitors - the vegan coconut 
caramel slice looks too good to be true. Whats your favourite treat on the menu? 

 

The vegan slices are delicious - I’m big fan of them myself. We want to have 

something for everyone, and as we grow, we plan on developing our menu further. 

 

If I had to name our favourite at the minute, it'd be our famous Irish traditional buns 

called 'Fifteens'. They get their name from the amount of each ingredient in the 

recipe, and are a digestive biscuit base. They've definitely been a hit with everyone 

who has tried them. They are slightly addictive, though! 

 

Can you tell us some of your other favourite Central Coast foodie finds? 

 

Our favourite places so far would have to be The Ark Cafe at Norah Head, for its 

beautiful location and yummy food, and The Glass Onion Society in Long Jetty. 

It has a cool and alternative vibe with yummy food, and has made efforts to build an 

awesome community of cool places to hang out on the Coast. I admire this way of 

working together with other business. It's great that we can support each other and 

better the community experience for locals and tourists alike. 

 

It’s getting harder to find a good barbershop these days - what keeps your 
customers coming back? 

 

Our clients always say it's 'the atmosphere' and experience. I’d add to that and say it’s 

our team - our Hearts & Minds family. They're highly skilled and dedicated to the 

detail that goes into each service. My husband Daniel has a 'military' approach to 

things, and when he became a barber, he wanted to set out a way of treating the 

clients from start to finish. We train every one of our team to do the same. We never 

stop learning, and we never want to get stagnant. 

 

What would you like to see happen for the Coast in the future, and what's up next 
for your business? 

 

For the Coast, I'd like to see more investment in what we’ve got on offer. I feel that 

more assistance for small businesses is needed - some regeneration projects in areas 

where some buildings and shopfronts look a bit like they're still stuck in the 1980s. 

It just doesn’t do the area justice. We have an amazing location here on the Coast, 

and the buildings around us should reflect that space. 

 

For us at Hearts & Minds, we have some exciting ideas up our sleeve that will be 

implemented in the next few months.... so watch this space!  

https://www.instagram.com/the.ark.cafe/
https://www.instagram.com/theglassonionsociety/


F IND  OUT  MORE

Web: heartsandmindbarberemporium.gettimely.com 

Instagram: @heartsandminds_barber 

Facebook: /heartsandmindsbarber 

@hearts_and_minds_coffee_bar 

http://heartsandmindbarberemporium.gettimely.com/
http://instagam.com/heartsandminds_barber
https://www.facebook.com/heartsandmindsbarber/
http://www.instagram.com/hearts_and_minds_coffee_bar

